Pride America.org
Building a better America,
one worker at a time

To enhance performance, accomplishments, and results
for individuals and organizations in work and in life.

The genesis of Pride America
I am proud to tell you about PrideAmerica, a program I have launched through my company,
CallSource, to help veterans claim their rightful place in the civilian workforce. As an immigrant to
America, I feel I owe a debt for the opportunities I have received. PrideAmerica is my way of
repaying this obligation.
PrideAmerica was born when CallSource participated in an event supporting veterans. As I met
these courageous individuals, I had an epiphany. I knew at that moment what I could do, what my
company could do, to make a lasting difference in the lives of these selfless men and women who
have sacrificed so much to preserve our nation’s ideals and freedom.
Sadly, as our veterans seek new careers, many find that potential employers don’t understand the
value of their military experience and training. To be unable to find work here at home after
serving in the armed forces is a huge disservice to our heroes, who put their lives on the line for
our country. The current, high unemployment rate among veterans is shameful and unacceptable.
What’s more, our veterans have a lot to offer any employer.
PrideAmerica is focused on training and placing veterans in careers within the Multifamily
Housing industry. For America to compete in today’s world, we must train and invest in our
people. I am excited to have persuaded the National Apartment Association (NAA) to join our
cause. Together, we are seeking participation throughout the Association’s membership.
In addition to the NAA, PrideAmerica is working with Hire A Hero and other veterans’
organizations to raise awareness about the importance of hiring vets and, of course, to bring
veterans into the Multifamily Housing industry. To date, more than 30 management companies
have pledged their support.
PrideAmerica will work to train and educate America’s workforce to meet the needs of 21st
century companies and ensure that our country remains competitive on a global level. And, with
your help, we will make an indelible impact on the quality of our veterans’ lives.
Please join us and make a difference in our veterans’ lives. We owe it to them.
Sincerely,

Jerry

Jerry Feldman
Chief Executive Officer
jfeldman@callsource.com

31280 Oak Crest Drive • Westlake Village, California 91361
800.500.4433 TOLL FREE • 888.299.0182 FAX • www.callsource.com
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PrideAmerica is a program that
CallSource® has launched to elevate
America’s workforce to the full scope
of its potential. By promoting targeted
workforce education based on solid
principles of learning, we will help
America compete with 21st century
companies around the world.
SM

We believe the strength of a nation
resides within the collective talents,
skills and knowledge of its people. A
highly-educated workforce directly
contributes to economic growth. Only
through proper training and education
of our people will we be able to compete and succeed.
PrideAmerica is intent on creating a
competitive U.S. workforce, starting

with those who defend our freedom;
our nation’s heroes, our veterans.
Why hire heroes?
The transition back into civilian life
can be challenging in many ways.
The very least we owe our veterans
is a helping hand. But this is not a
plea for charity. Our veterans can
bring leadership, teamwork, and stability to an industry accustomed to
annual employee turnover of nearly
55% in some positions.
The Multifamily Housing industry
can provide promising career paths
to our veterans. With the anticipated addition of 1.8 million renter
households over the next 10 years,
the industry offers many opportuni-

ties for leasing consultants, maintenance technicians, trainers, community managers, etc., and can provide
veterans with reduced-price housing
opportunities.
PrideAmerica trains and mentors veterans, free of charge, to ensure that
they are fully prepared for careers in
Multifamily Housing. We utilize
CallSource’s Our University® platform
and Level 4® Training to deliver
Multifamily courses and to track each
veteran’s progress.
The deeply ingrained work ethic and
high standards of accountability
exhibited by our veterans make them
ideal employees. Add our industryleading training and management
companies gain great employees while

giving back to those who have given
so much for our country.
The Work Opportunity Tax Credit
(WOTC) is a federal tax credit that
offers an additional incentive to hire
veterans. Depending on the employment scenario, businesses may be eligible to reduce their federal income
tax liability by as much as $2,400 per
qualified employee. In addition to the
federal WOTC program, 39 states
have Enterprise Zone Programs. Some
of these state programs allow employers to claim credits for a portion of
employee wages paid to veterans.
Please consult with your tax advisor
for more information.
Tax credits or not, we urge you to do
the right thing and hire a hero today.

Josh’s story

skills — would serve him well as a

After serving three and a half years as

civilian.

a cavalry scout, Josh was honorably
discharged from the U.S. Army with
the rank of sergeant. His assignments
had taken him halfway across the
world; from various deployments in
Europe, to all-out firefights in the
streets of Iraq. Serving his country
with honor, courage and unquestioning loyalty, Josh repeatedly put his life
on the line, assisting in the capture of
76 suspected Al-Qaeda operatives.

But instead of seeing his military
experience valued in the civilian job
market, Josh found himself on the
streets of his hometown, East
Moline, Illinois, disillusioned and
jobless. One prospective employer
after another wrongly assumed that
former soldiers lacked meaningful job
skills. The callous dismissal of his
abilities and work ethic left Josh feeling powerless and lost in the society

Ready to embark on his new life as a

he had fought to defend.

civilian, Josh dreamed about starting
a family and buying a home. He knew
that the abilities and training he
acquired in the Army — teamwork,
leadership, triumph over
adversity, discipline, risk
assessment, accountability, and countless other

All Josh wanted was a chance to
prove his worth. Happily,
PrideAmerica was able to find Josh a
position in the Multifamily Housing
Industry. But there are another
195,000 veterans like Josh
who are desperately
seeking work.

How you can help

Multifamily Housing industry

PrideAmerica is asking for companies
■

Link veterans with jobs in
Multifamily Housing

■

Train veterans, at no charge,
with multifamily job skills,
using CallSource technology
and content, as well as coaches
and mentors from within our
company

■

Offer Our University® to track
each veteran’s training and to
serve as a “virtual resume” for
veterans seeking positions in
multifamily housing.

■

We will help to educate our
country’s workforce to ensure
that America remains competitive on a global level.

to get involved in the following ways:
ACTIVELY

HIRE VETERANS

PROVIDE LOCATIONS FOR
FACE-TO-FACE TRAINING OF
VOLUNTEER

VETERANS

TO HELP US TRAIN AND

MENTOR OUR VETERANS

SIGN

UP WITH WWW.HIREAHERO.ORG

AND POST AVAILABLE POSITIONS TO
VETERANS ACROSS THE COUNTRY

A deeply ingrained work ethic and
high standards of accountability
make veterans ideal employees.
Discover how you can find a great
employee and give something back
to those who gave so much for our
country. If you will agree to hire
them, CallSource and the NAA
will train and mentor them for you.
They fought for our freedom. Help
them find a career.
■

Continue hiring veterans
throughout our own company

■

Introduce veterans to the

Careers
Veterans, put your training to good
use. Register for training at
CallSource, search for jobs and network with your peers at
HireAHero.org
CallSource® and Hire A Hero have
partnered with the National
Apartment Association and U.S.
Department of Labor to help you
transition back into the civilian
workforce. We are dedicated to the
creation of a competitive U.S.
workforce that embraces our
nation’s heroes.
Come join us and make a difference.

10 reasons to hire vets
1. Accelerated Learning Curve.
Vets have the proven ability to quickly learn new skills and concepts. They
possess identifiable and transferable
skills proven to achieve success.
2. Leadership.
Vets understand practical ways to
manage and achieve goals even in the
most trying circumstances. They are
trained to lead by example as well as

through direction, delegation, motivation and inspiration.
3. Teamwork.
Vets understand how genuine teamwork grows out of a responsibility to
one’s colleagues and how diverse individuals or groups can best work together to achieve overarching objectives.
4. Diversity and
inclusion in action.

Vets have worked respectfully and
cooperatively alongside others
regardless of their race, ethnicity,
gender, religion or mental or physical capabilities.
5. Efficient performance
under pressure.
Vets have the capacity to know how
to accomplish tasks on time and in
spite of stress or adversity. They
understand the importance of dedication and perseverance.
6. Respect for procedures.
Vets have gained a unique perspective on the value of accountability.
They understand how policies and
procedures yield stability, safety and
productivity.
7. Technology and globalization.
Vets are aware of international and
technical trends pertinent to busi-

ness. They bring the kind of global
outlook and technological savvy
necessary for success.
8. Integrity.
Vets know what it means to do “an
honest day’s work.” This integrity
translates into qualities of sincerity
and trustworthiness.
9. Conscious of health
and safety standards.
Vets are cognizant of the importance of health and safety standards. This conscientiousness translates into the protection of self,
others and property.
10. Triumph over adversity.
Vets are individuals who have triumphed over adversity. They have
the proven ability to overcome
challenges and obstacles through
strength and determination.

Contact us
Have questions about PrideAmerica or
how you can get involved? Contact us:
PrideAmerica.Org
31280 Oak Crest Drive, Suite 3
Westlake Village, CA 91361
General information and questions:
The Marketing Department
prideamerica@callsource.com
(888) PRIDEAMERICA
Press and Media Inquires:
Elliot Leiboff, Chief Strategy Officer
eleiboff@callsource.com, 888.672.8055

(image left) David Swartz, a Westlake Village,
California, artist, incorporates decommissioned
American flags into one-of-a-kind paintings as memorials to those who have served our country.
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CallSource delivers ResultsSM the first and
only integrated marketing, sales, training
and management system. Developed over
15 years and based on the review of millions
of Multifamily Housing prospect calls, this
ground-breaking system goes beyond call
tracking and reporting to provide continuous monitoring of employee performance.
In addition, it provides ongoing, targeted,
individual feedback and support to improve
leasing and retention results every month.
CallSource offers Our University® the best
and easiest-to-use learning management
system as well as Level 4® Training,
Multifamily’s best-designed and most
extensive eLearning program. We have
trained tens of thousands of multifamily
professionals since 1995.

The CallSource mission:
To enhance performance,
accomplishments and results for individuals
and organizations in work and life.

S

With carrier-class networks in Burbank and
Chicago, CallSource tracks over 1,000,000
ads for over 200,000 companies across the
U.S. and Canada.
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